
 NARROMINE SHIRE COUNCIL 
ORDINARY MEETING BUSINESS PAPER – 13 NOVEMBER 2024 

NOTICE OF MOTIONS REPORT 

The following Notice of Motion has been received by Cr Howe:- 

1. SMART WATER METERS

That Council staff investigate and report on the following to the December 2024 
Council Meeting: 

• Number of complaints about water meters since smart water meters have been
installed.

• Number of complaints that have been addressed and resolved.
• Number of water bills with a percentage increase of more than 10-15% and

above.
• Current processes for dealing with water complaints.
• Current percentage increase in water bills prior to the new smart meters being

installed.
• Amount of water Narromine Shire has pumped in the last quarter in Narromine.
• Amount of water Narromine residents have been billed for in the last quarter (total

metered consumption).
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